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Dear visitors,

    Thank you very much for spending time at our museum. We are glad to have 
the chance to serve you. Please take a few minutes to fill out this questionnaire and 
tell us how you feel about our service. Thank you! 

Date:	 28 April2

Name:	 Joey Lyon1     Age: 261     Sex:  ✓  male     female

Friendliness:	 ✓  poor	  fair	  good
Security:	 ✓  poor	  fair	  good
Information:	 ✓  poor	  fair	  good
Price:	  poor	  fair	 ✓  good
Exhibition:	 ✓  poor	  fair	  good

Other comments:   If you can, please clean your toilets!4
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Read the questionnaire. Read the joke.

Test your understanding.

	1.	 Joey is .
	 	 A.	 an old woman
	 	 B.	 a young woman
	 	 C.	 an old man
	 	 D.	 a young man

	3.	 Joey was  the museum.
	 	 A.	 excited about
	 	 B.	 worried about
	 	 C.	 happy with
	 	 D.	 unhappy with

	2.	 In which season did Joey go to the 
museum? 

	 	 A.	 spring
	 	 B.	 summer
	 	 C.	 autumn
	 	 D.	 winter

	4.	 Joey thought the toilets in the 
museum were .

	 	 A.	 nice
	 	 B.	 all right
	 	 C.	 too dirty
	 	 D.	 not enough

Teachers’ notes:
Tell students to analyse 
those ticks in the 
questionnaire and see 
which option describes 
Joey’s feelings towards 
the museum best.

Identify values and attitudes

Locate information Make inferences

Make inferences

Test your understanding.

	1.	 In line 4, what is another word for 
‘fix’? 

	 	 A.	 get			 
	 	 B.	 think
	 	 C.	 forget
	 	 D.	 correct 

	3.	 Read line 7. What is the ‘good 
idea’? 

	 	 A.	 see the stars in the sky 
	 	 B.	 draw a star on one hand 
	 	 C.	 go to basketball practice
	 	 D.	 hand in homework on time

	2.	 Read line 4. What is the ‘problem’?  
	 	 A.	 draw badly	
	 	 B.	 go to school late 
	 	 C.	 give up bad habits
	 	 D.	 forget things easily

	4.	 Who is Jill? Make inferences

	 	 A.	 a teacher
	 	 B.	 a student
	 	 C.	 Jack’s sister
	 	 D.	 a basketball player

Teachers’ notes:
Tell students to substitute the 
option in the context one by 
one to see which one makes 
sense. 

Teacher:	Jack, you should give up your bad habit. You always forget to 
hand in your homework.

Jack:	 Sorry, but I just forget things easily.
Teacher:	You need to find a way to fix this problem. How about drawing 

a star on one of your hands? When you see the star, you’ll 
remember you have homework to do.

Jack:	 Great! That sounds like a good idea! (Jack draws a star on his left 
hand at once.) Miss Wong, I’ll hand in my homework on time 
tomorrow.

***That afternoon Jack met Jill in the school playground.***
Jill:	 Hi, Jack. Did you finish your basketball practice?
Jack:	 Yes. I’m going home now.
Jill:	 I am too. Let’s go together. By the way, your hands are dirty.
Jack:	 (Looking at his hands) Oh, let me go and wash my hands.	

***The next day, Jack forgot to hand in his homework again.***
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