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Done!

Read the comment form.

Test your understanding.

 1. Joey went to Wendy’s Kitchen to have  
.

  A. breakfast

  B. lunch

  C. afternoon tea

  D. dinner

 3. What was Joey happy about?

  A. taste of the dishes

  B. taste of the drinks

  C. service of the waiter 

  D. environment of the restaurant

 2. What did Joey think about the taste of 
the hot lemon tea?

  A. excellent

  B. good

  C. fair

  D. poor

 4. What is Joey likely to do when she has 
dinner next time?

  A. go to another restaurant

  B. order cold lemon tea

  C. go to Wendy’s Kitchen again

  D. book a table two weeks earlier

Locate informationMake inferences

Locate information Predict the content

 Teachers’ notes: 
Students can predict what Joey is likely 
to do next time when she has dinner 
based on her ratings and comments.

 34 Wendy’s Kitchen

Wendy’s Kitchen
Customer Comment Form

Name: Joey Ho
Date of visit: 23 Feb
T1 ime: 8 pm
Dish(es) you have ordered:  cream soup, green salad, roast lamb,

 blueberry cheesecake, hot lemon tea
Please tick your choice.

Excellent Good Fair Poor
T3 aste of Food ✓

T2 aste of Drink ✓

Service ✓

Environment ✓

Overall ✓

Your comments and / or suggestions:
The service was really awful. We booked the table on the phone a week ago. We could not 
believe that we still had to wait for 30 minutes for the table. The dishes were slow. The waiter 
was really rude when we asked him about the dishes.

~Thank You~
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