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Alan is filling in a questionnaire for his housing estate. 

Questionnaire4
Unit

	 RAINBOW GARDEN HOUSING ESTATE
	 Questionnaire for Residents (June 20XX)



We need your opinions to make our environment better!

1.	 Have you experienced noise pollution on the estate?

	 3   Yes (please specify: Neighbours played mahjong loudly at night.


)

	    No	

2.	 What is / are your suggestion(s) to reduce noise pollution on the estate? 

	 The security guards should patrol more often after 11 pm.

3.	 What do you think are the most effective ways to improve the environment?   

(1 = the most effective, 6 = the least effective)

	 6   More rubbish bins 

	 1


  More recycling bins

	 2   More trees and plants

	 3   More benches for residents to rest on

	 4   More areas for children to play

	 5   More space for sports activities

4.	 Are you interested in joining the neighbourhood environmental protection team?

	    Yes      3   No

Name: Alan Wong


       Block: 3        Floor: 15/F

Contact number: 6111 1234

Thank you for your opinions!

Return this questionnaire to the housing office and get a small gift!














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Date: 

Caring for Others

Alan is filling in a questionnaire for his housing estate. 

B 	 Fill in each blank with a word from the text.

1.	 Why may residents fill in the questionnaire?

	 A.	 They want to experience noise pollution. 
	 B.	 They want to improve the environment of their neighbourhood. 
	 C.	 They want to move into Rainbow Garden Housing Estate. 
	 D.	 They want the security guards to patrol more often at weekends.

2.	 Alan did NOT fill in his .
	 A.	 address	 	 B.	 ID card number 
	 C.	 phone number	 	 D.	 opinion on reducing noise pollution

3.	 Which of the following does Alan want to see MOST on the estate?

  A.       B.       C.       D.

4.	 	Alan Wong is a . 
	 A.	 person who loves playing mahjong 
	 B.	 security guard in Block 3 of the estate 
	 C. 	member of the environmental protection team 
	 D.	 resident living on Rainbow Garden Housing Estate

5.	 What may Alan get at the housing office when he returns the questionnaire? 

	 A.	 A television	 	 B.	 A computer 
	 C.	 A wooden spoon set	 	 D.	 A household electric fan

4.

A 	 Choose the best answer by blackening the circles.

Q5 Making inferences
If Mr Wong returns the completed 

Q4
Think about who may 
fill in the questionnaire.

Q6
The word 
‘improving’ means 
making something 
better.

Joe	 : 	Alan, did you fill in the questionnaire about improving 

the 6. environment  of our estate?

Alan :	 Yes, I did. I hope our 7. neighbours  can be 

more considerate and make less noise at night.

Q1 Identifying the gist or main ideas
Ask students to guess the purpose of the questionnaire. It is used 
to collect opinions from all the residents. Remind them that Alan 

Wong is not the only person who fills in the questionnaire. 
Students should read 
the title, subtitle and 
the questions set in the 
questionnaire in order 
to answer this question.

questionnaire 
to the housing office, he can get a 

free ‘small gift’. It should be a small 
complimentary gift 
from the housing 

office as a way to thank the residents for 
filling in the questionnaire.
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