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Chloe is reading some messages in an online forum. 

Online Forum5
Unit

HAVE YOUR SAY  Online Forum
Topic: Your Special Restaurant Experiences

By: Kerry � Posted at: 09:16 pm, 27th May

My family and I had a buffet dinner at a hotel yesterday to 

celebrate my son’s birthday. When we cut the cake, a band 

played the birthday song for us. A waitress gave my son a 

little gift. He was so happy. It was a really nice experience! 

By: Andrew� Posted at: 09:55 pm, 27th May

Happy birthday to your son, Kerry! I did not have a good dining experience today. 

The man who sat next to me was talking with his mouth full. His food flew out of his 

mouth to the table and my plate! I think he’s really rude.

By: Winnie� Posted at: 10:08 am, 28th May

I have also met some people who had bad manners. For example, they coughed 

without covering their mouths. Some of them put all their shopping bags on the chairs 

even when they saw someone waiting. I think they should be more considerate! When 

I see someone who does something inappropriate at a restaurant, I usually ask the  

waiters for help. You guys may try this next time. 

By: Natalie� Posted at: 02:57 pm, 28th May

I went to a restaurant in Kowloon City last week. It was so special! It looked like a 

classroom and you could draw on the tables. The lunch set looked like a kid’s box 

lunch. I took many photos with my friends there! 

By: Winnie� Posted at: 06:15 pm, 28th May

Wow! I would like to go to the restaurant you recommended, Natalie! I like trying 

different restaurants because I like eating!
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1.	 People  under this topic in the forum.

	 A.	 make more friends 
	 B.	 talk about their hobbies  
	 C.	 complain about the restaurants 
	 D.	 share their experiences in dining out

2.	 Who had a bad dining experience?  

	 A.	 Kerry	 	 B. 	Andrew	 	 C.	 Chloe	 	 D.	 Natalie

3.	 	Which behaviour is NOT mentioned in the forum?

	 A.	 Talking while chewing  
	 B.	 Not offering seats to others 
	 C.	 Chatting noisily with friends 
	 D.	 Coughing without covering the mouths

4.	 In line 16, the word ‘inappropriate’ means .

	 A.	 little	 	 B. 	correct 
	 C.	 helpless	 	 D.	 unsuitable

5.	 Which of the following is TRUE? 

	 A.	 Kerry had a buffet dinner on her birthday. 
	 B.	 The topic is about good restaurants in Hong Kong. 
	 C.	 Winnie thought people should not ask the waiters for help. 
	 D.	 Natalie had a great time with her friends at a restaurant.

3.

B 	 Fill in each blank with a word from the text.

Windy� 28th May, 20XX 

I had lunch with my friends in a restaurant today. There was a long queue. While we 
were 6. waiting  outside, we talked about the new TV show. We were 
excited so we talked loudly. However, a woman standing next to us felt annoyed. I 
asked my friends to lower their voice because I think we should be 
7. considerate  and care about others’ feelings. 
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Date: 

Caring for Others

Chloe is reading some messages in an online forum. 
A 	 Choose the best answers by blackening the circles.

Q3
Highlight the behaviours 
mentioned by the forum 
members.

Q6
Think about what customers 
need to do when there is a 
long queue. 

Q4 Working out the meaning of 
unfamiliar words
Ask students to read the whole 
sentence in the text and replace the 
word ‘inappropriate’ with the possible 
options. Winnie would ask for help 
only if someone does something bad 
or unsuitable in a restaurant. 
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